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Universal Design for Learning:
Creating Flexible and Inclusive Classrooms
Multiple Means of Engagement (The Why)
	Method
	Now
	Future

	A. Create introductory exercises that are personable, friendly, and related to course content
	
	

	B. Foster a welcoming, respectful learning environment
	
	

	C. As a class, establish ground rules for discussion
	
	

	D. Encourage questions and use sufficient wait time
	
	

	E. Explain to students how assignments and lectures align with course learning outcomes.
	
	

	F. Discuss or demonstrate the value of course learning outcomes to students. 
	
	

	G. Incorporate opportunities for students to reflect on and share their own backgrounds and experiences in relation to course material
	
	

	H. Include course materials representing a diverse set of perspectives and experiences
	
	

	I. Establish learning communities and peer-to-peer relationships in the course
	
	

	J.  Share with your students your teaching style and philosophy via email or online video before the start of the term
	
	

	K. Ask students to complete guided peer evaluations for group members when assigning group work
	
	



Multiple Means of Representation (The What)
	Method
	Now
	Future

	A. Post reading materials online where possible.
	
	

	B. Provide all handouts and evaluations in 12-14 pt sans serif font
	
	

	C. Provide all PowerPoint slides & handouts in Universal Design format (i.e., few words per slide, sans serif font, large bold print) with no more than two-three slides per page for handouts
	
	

	D. Be available to students via multiple means of communication (e.g., email, phone, online course site, in person), and be clear about the response time they can expect from you
	
	

	E. Consider the cost of textbooks; if possible, use original sources that can be bought at second-hand bookstores, create your own packet of readings, or mention if books are available in library
	
	

	F. Ensure that outside field trips, labs, and educational opportunities are accessible to all students.
	
	

	G. Define, explain, or reduce the use of symbols and complex terminology. 
	
	

	H. Explain and contextualize any necessary cultural references. 
	
	

	I. Use open captioned videos, DVDs, and video streams
	
	

	J. Provide clear written and audio explanations of course assignments online.
	
	



Multiple Means of Action and Expression (The How)
	Method
	Now
	Future

	A. Convey information in multiple formats (e.g., lecture, guest speakers, panels, videos, podcasts) 
	
	

	B. Use a wide range of activities to help students practice and apply course content (e.g., large and small group discussion, think-pair-share, role playing, case studies, games, in-class writing exercises)
	
	

	B. Offer students options for formatting their assignments (written word, video, audio, group assignments)
	
	

	C. Allow participation in multiple formats (i.e., both spoken, written, anonymous, synchronous/ asynchronous)
	
	

	D. Address common errors and misconceptions on exams and assignments with the whole class
	
	

	E. Give students opportunities to submit multiple drafts and incorporate peer or instructor feedback
	
	

	F. Provide students with information regarding how to access support structures such as tutoring, writing center, mental health services, disability services, and other out of-class assistance
	
	

	H. Provide alternatives for physically responding or interacting with materials (e.g., alternatives to marking with pen and pencil, mouse control; voice control, etc.)
	
	

	I. Provide assistive technology supports (spellcheckers, grammar checkers, word prediction software, text-to-speech software, calculators, etc.)
	
	

	J. Ask students to complete a guided self-reflection on progress toward learning goals, study strategies for exams, or quality and completeness of assignments
	
	

	K. Use of assessment checklists, scoring rubrics, and multiple examples of annotated student work/performance examples
	
	




Adapted from CAST’s UDL Guidelines
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